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 RJN Provides Computer Management 

System to Anne Arundel County 

 

The system must 

also provide 

specific asset 

management 

capability 

Anne Arundel County originally 
retained RJN Group, Inc. to 
provide a computer management 
system and modeling and 
maintenance  for the county’s 
sanitary sewer system. The sewer 
system consisted of approximately 
1,000 miles of sewer lines and was 
expanding rapidly. 

In 1991, Anne Arundel County 
upgraded the existing software to 
RJN’s CASS WORKS® Infra-
structure Management Software. Five years’ worth of data from the RJN 
CASS Sewer System Software was converted. 

At this time, the Public Works Department of Anne Arundel County is 
working with RJN to convert multiple Work Management Systems to the 
CASS WORKS Infrastructure Management System. The required system 
must provide functionality to control, administer, plan, and document the 
maintenance services. This includes specific handling of Service Orders 
(emergencies, repairs, trouble calls), Work Orders (repairs, minor 
construction), and Preventive Maintenance. The system must also provide 
specific asset management capability for infrastructure. 

The system will be used by the 
Department of Public Works for the 
day-to-day support of Asset 
Management Maintenance, and 
operations activities for the 
Bureaus of Utilities, Engineering, 
Waste Management, and Highways 
and Parks. 

 


